Transactional Website

http://www.dabs.com

dabs®com

Introduction

Dabs is a company who sell a wide range of electronics (ie, From floppy disks, to
multimedia PCs), they usually buy in bulk, this passes savings onto the
customer. Dabs was started, in 1987 by David Atherton, an entrepreneur, and a
writer, Bruce Smith.

The name “dabs” was chosen as it was the initials of its founders names
(David And Bruce'S”
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Illustration 1: The Dabs trading office in Westhoughton, Bolton

Prior to the website, dabs was a mail order only service, known as Dabs
Direct. David sold Dabs on 28/04/06 to British Telecom.


http://www.dabs.com/

A Description of the Site

The Dabs site is very easily accessible, on the NEXT PAGE, I have drawn a
structure chart. The people who diesigned the site had ease of searching in mind
as there are four different ways to find items on dabs.
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It is also worth noting that the web interface adapts to fill the browser's
window, this makes the web site easier to navigate, as the whole of the screen is
in use.



Here is the site map:
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On every page you can see your basket and you can order and pay at any time.



To view all the products on the web page, the user must scroll, this can be
a little inconvenient, but in this instance, there is no other option, the user has
the abilities to change how many results are displayed on each page.

The site uses only one frame, this means that there is no chance of losing
the navigation utilities.

The search utility is extremely powerful and can found the type of items i
was searching for. For instance, I searched “agp nvidia 256” and what was
shown was a graphics card, that has an AGP interface, an Nvidia Chipset and
256MB of video RAM
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Illustration 3: The perfect search result shown on Windows 2003 Server RZ2,
Firefox 1.5.0.9

The layout is the same on every page, this makes the site look neat and
tidy, and makes finding what you want a lot more simple. The whole site has
been designed to work on different web browsers and on various operating
systems:



File Sessions New Bookmarks Deskiop Windows Help
+ ) dabs.com - PC Hardware, Components, Software, Digital Cameras, NP3 Players - Mozilla Firefox <
File Edt View History Bookmarks Tools Help

Qbsk » O - [ @) b Psearch Srmortss @ (- 5wl - & B
address | & hekprfrwmy.dabs. comf [V B ks> @&-

@ it v dabs. com/ ) (R Q

** o openSUSE___Getting Started  Latest Headlines
Google - [J4 (Gl Search - 14 @ 2220k @ « % Check ~ X AutoLink €] E - 4 Options

dObS ®Ccom Click here for notebook & desktop PCs with Windows Vistat 4 wishlist ) help | ) my account

computers  electronics
= Click here for notebook & desktop PCs with Windows Vistal 45 wishiist (2) help ($) my account

computers | electronics | Metwerking &

buying for business? 1) return aoads &P sian up here to receive email offers:

(&) 1y pasket

© buy now pay Nov 07

Browse Category

Why Gamble?

Yourmaney bck and jour T nsbook

1epaired o repiaced in warcanty*
(Upto3em

Ca: ing
Graphics, Multimedia & 1/0

ST ] Why Gamble?

Add an item by dlicking components & back and your Toshiba notebook

s rextto the praduct o your i ik o ———
Wotherboards & Processors TOSHIBA Money Back Guarantee doi .
Storags st processor TOSHIBA WMoney Back Guarantee

Storage

Desktops & Servers
Notebooks & PDAs

Cameras & Camcarders

B e feaured
Powert chine with vista Premius product

Cameras & Camcorders

Gaming & Gadgets
GPS Navigation
Home AudioVideo
InCar

Portable Audio/Video

Gaming & Gadgets
S Navigation [t
Home Audio/Video

incar

Portable Audio/Video HOT DEALS

Fuiitsu Siemens SCALEQ Pal1518 Athlon6d X2 2.2GHz 1GB 320GE

Telephony DVDRW VistaHomePremium Menfor . T
In stock now fne e 3
et s auiskiny: 4bsws featured bstsluc 166 USe 166iEs S O 2
e BAT UKP7PHMB001 Brive Aluminium ) o LEI@] 2 BudyList © LimeWire Enabin. @ Firefoxbin 2l ~ m
oo iz — v [}
eI - I Powerful Spec Machine with ¥ista Premium product incvet /3 fﬁ =) EBN[@] O Skype™ - ian_hav s Konquaror 2]~ QVONLEDO 0 Fp@Eio L
- it

98.98 inc vat [~ 1Dabsvalue Twin

s " Illustration 5: Mozilla Firefox 2.0.0.2pre
MLEEBEN on openSUSE Linux 10.2

Illustratlon 4: Microsoft Internet
Explorer 6 on Windows 2003 Server RZ2

I° @ safari File Edit View History Bookmarks Window Help 2 o) RTthl:% e i
806 dabs.com - PC Hardware, Components, Seftware, Digital Cameras, MP3 Players

[Z]_ [c] (@) http:/ fwww.dabs.com/ ~(Q- Google

| 0O Apple (73)y Amazon eBay Yahoo! News (164)¥

dabs@com ik b for ogiabozk & daskios Bes with Windows Yiata @) mishiier (7)) hia (@ m,[wmm

software ce | moblle NEW

networking &
& books phone | GODS¥F

shop ‘components
nd communication  P®

& storage

ctronics.

Is

com,

& buy now pay Nov 07 buving for business? %) return goods i

O3

[T — hy Gamble?

Your money back and your Toshiba notebook
repaired or replaced if it fails within warranty* = Add an item by clicking

components & storage
Cases & Cooling

Shaphice i fmediZA /D (*Up to3 years and teims & candicors spph)
Memary next to the product of your
choice.

Matherboards & Processars TOSHIBA MoneyBack Guarantee

Storage

Fuiitsu Siemens SCALEO Pa1518 Athlon64 X2 2.2GHz 1GB 320GB DVDRW.
VistaHomePremium

Desktaps & Servers
Notebooks & PDAS

In stock now 7 Sama day despatch

quicklink: 4DSIWS ¥ Lowest prices checked
T e | e yesons featured | Mrrniemisss
Samingi8iGaayets Powerful Spec Machine with Vista Premium prOduCt LTI
GPS Navigation £498.98 inc vat
Home Audio/Video I -ooe)

1] g
In Car
Portable Audio/Video

Telephony

HOT DEALS

networking & communication
Network Devices
Power Protection

Racking & Infrastructure

Sony Vaio SZ3XWR/C
Core 2 Duo 77200

]r\ stn:k now In stack now DabsValue Twin Tuner
s aniclding: a8 Freeview Box with

—g R I E )3 ‘wﬂ ) & - - Picture 2.png
Illustration 6: Safari 2.0.3 on MacOS X Tiger
(10.4.6)

sharp LC-32SA1E 32" HD
Ready LCD TV

peripherals

As you can see, MSIE 6 has a bit of trouble with the layout on the featured
products, but the site still functions.

What Dabs Sells

Dabs sell many electrical products, ranging from MP3 players, to PCs. But

dabs biggest market is selling parts for PCs for example, graphics cards.
OQDS(@COI I] Click here for notebook & desktop PCs with Windows Vista!
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When “electronics” is clicked, you are invited to refine the search, where
you can search for “cameras and camcorders”, “gaming and gadgets”, “GPS
navigation”, *thome audio/video’, “in car”, “portable audio/video” and “telephony”

computers electronics




Dabs's way of searching lets the end user, find what they want easily, just
as the products they have to offer are aimed at various people, (from teenagers
to adults, male and female), their interface is designed for different people too.

When the result has been refined to “portable audio/video”, 7 results are
shown, and another box saying that the search must be refined even more to
get a sensible amount of relevant results.
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When refined to “Digital Audio/Video Players (MP3/MP4)”, a few results are
shown, there is the “featured
product”, 4 “hot deals” and then o e “7
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price (desc) r
Latest Products
Customer Rating Tllustration 8: The results are rearranged
to suite the customers needs
This lets the user find what they want, more easliy, for instance, if the
person wanted something for a low price, they can select “price (asc)” and their
results would be reordered.




Information about the products

Dabs describes all of its products in great detail, when an item is clicked,
dabs tells you the overview on each product, a technical specification and other
customers reviews

description || specificat Customer reviews
@9 Product Information & email a friend 4 add to wishlist
Feature value
Creative Zen Vision W creATIvE Type Digital Video Players
Battes
In stock now L4
customer rating Battery Enclosure Type Inter
quicklinx: 499DWS 1
mfr#: 70PF201000010 4, review this product Rechargeabl
1
£214.00 inc vat Lithium I

T EmD

@ Accessories t£Z) Find Similar

description || specification || customer reviews

Creative's Zen Vision W is the widescreen multimedia MP3 player for movies, music and photos. Its high-glass, scratch-resistant 16:
9 display with adjustment makes all content fit the entire screen, and its large hard disk stores up ta 120 hours of movies, 15000
songs or many thousands of photos, The player has a Compact Flash slot for the transfer of stills from digital cameras, and it Signal-To-Noize Ratio
supports popular movie and audio formats as ell as Album Art and customized nallpapers. Additional features include a built-in FM Supported Audio Formats
radio, a microphone for live recording, and connectivity to external TVs and speakers

Response Bandwidth

mp3
Protected WMA (DRM)
wav

o
Digital Multimedia Devices
: - : P S
Illustration 9: Overview Description Devie Trpe Diatal 4 playe
Key Features
description specification customer reviews
awsome
Reviewe d by Anonymous. Review Posted 28/12/2006
this thing is brilliant, screen is sharp and very erisp and erystal clear. PG Interfaces

TV Standards Supported

its easy to use, very simple, transfering movies etc is easy, simple and suprizeing quick.

the only thing not so great is the sound quality on the speaker, its a bit fuzzy., but with headphanes it sounds perfect. andthe ety | 1 ] JuStration 10: Technical Spe cification

thing it lacks in video recording (it does sound recording!)

all in all 5/5, theugh i think its a bit overpriced.

Overall 7777 Ease of use 177717177 Value for money 171777

Illustration 11: The Reviews

Before anything can be bought, the customer must be registered to
Dabs.com, if he is, he can log in with his email address and password. If this is
the first time someone has used dabs, they have the option of starting a home,
or a business account

(<= Login

Please log in to your dabs.com account by entering your email address and password below.

Shopped with us before? Simply log in below to buy online, Shopping with us for the first time? Opening an account is
check your order status or perform general maintenance of easy. Please start by telling us what type of customer you
your account, are...
Email I
7% Home user
Password I -

-, = -~ Business User
{ SIGNIN ) s ==O
s -

Forgotten your password?

Illustration 12: Account type or use an old account

When the user selects "Home user”, they get a page with the usual please
fill if your contact details, once you have created your account, the user then



goes to their account settings and puts in their payment details

Add your payment details below by completing the form, then click 'update payment details'. The new payment details will be SAVE PAYMENT DETAILS J
automatically added.

* These fields must be completed

* Reference IA Fake Card

(@ name that will help you recognise the individual cards that you use)

* Card holder name IMT P Fishlips

* Card type I\f"iSa Debit j

* Card number 5555 5555 5565 5855

Issue number I

(This is for Wi Maestro cards)
Card start date Month I j Year I j

* Card expiry date Month |11 j Year |2012 j

* Signature digits E?U

On the baclk of your credit/debit card, you will see some numbers printed within the strip where you signed your card. These are known as
‘signature digits’, sometimes referred to by the credit card industry as 'CVV/2". Depending on your card type, there are between three and
ten digits. We only reguire the last three.

* Make default (7§58 (o

( BACK TO PAYMENT MAINTENANCE ) ( SAVE PAYMENT DETAILS )

Illustration 13: The user enters his card details

Of course, any good site will make sure that your details are not able to be
viewed by anyone else, and dabs is no exception. Dabs uses 128bit encryption
on their SSL portion of their website, this means the only you and their server
can understand what information you have typed onto their web page.

| £} Certificate Viewer:“www.dabs.com

Eeneraﬁl'mm
‘General| Eorms| Links | Media Security: This certificate has been verified for the following uses:
SSL Server Certificate)
Web Site Identity Verified S e v
SSL Server with Step-up
The web site www.dabs.com supports authentication for the page
you are viewing. The identity of this web site has been verified by lssued To
Thawte Consulting (Pty) Ltd., a certificate autharity you trust for c N oN dab
this purposs. umm.nn ! ame (CM) www.dabs.com
Cirganisation () dabs.com PLC
Organisational Unit (COU) Systems Support Department
Serial Number 1C:5E:8F:71:A3:03:FD:3A:FC:33:1A:96. DE:F7: AE: BB
Issued By
T Wiew the security certificate that verifies this web site's Cumm.mn Name (Ch Thante SGC Cj.\
LW identity Crrganisation () Thawte Consulting (Pty) Ltd.
Crganisational Unit (OU) <Not Part Of Certificate>
Connection Encrypted: High-grade Encryption (RC4 128 bit) Validity
The page you are viewing was encrypted before being transmitted (i @ 25/09/06
over the Internet
5 Expires On 28/09/07
Encryption makes it very difficult for unauthorised people to view
infarmation travelling between computers. It is therefore very Fingerprints
unlikely that anyone read this page as it travelled across the SHA1 Fingerprint B68:A6:1F:14:CE:54:32:BC 6F:C9:29:0F :FB:4D: FF: AF 95 EA:B2:93
TR MDS Fingerprint 1D:25:45:23:C8:EA: AB:54:FD: B8 4F EB:77:2E: AE 46

Illustration 14: All secure
sites will allow you to verify
their identity

Close

E
Illustration 15: The secure site has a
digital certificate

Most website only secure the pages they need, this is to make the website
load faster as it is not needing to be decoded on every page you click on. On
Microsoft Internet Explorer, when a secure website is about to be accessed, the



used it informed by this dalogue box:
_ Also, when the user is about to leave a
secure web page, another information box

\| | Security Alert

rl_o You are about to view pages over a secure
?. connection.

Any information you exchange with this site cannot be
viewed by anyone else onthe Web.

You are about to leave a secure Internet connection. |

ﬁ will be possible for others to view information you
send.

[~ Inthe future, do not show this warning

i  More Info |
o

t 4DTAWS per
N-C25/L ]

Illustration 16: Microsoft

Internet Explorer 6 "Security "
Alert" Illustration 17: The page 1is

now unsecured

Do you want to continue?

™ Inthe future, do not show this warning

Yes i No | More Info

appears to tell them this:

Other web browsers can tell you if you are on a secure site too, for
instance, in firefox, when a SSL webpage is accessed, the URL bar changes
colour (in this example, green)

(@) https:/fwww.dabs. com/accountlogin.aspxPrefmode=14&refere=account. aspx %

Illustration 19: A secure page on Firefox 2.0.0.2pre

This message is

Safe Shopping Guarantee also shown to
. . _ reassure the
Secu At dabs.com, we take online security payment seriously. We use t d
] the latest 'encryption’ technologies to 'scramble’ yvour details FUS omer an
@"""""'E during transfer to us, and also use other industry recagnised inform the user
clich n:rah authentication technigques including "Verified by Visa' and Secure that the site is
Code. secure.

Illustration 20: Although the site claims to be secure, the
only true way to check is to look for the "https'" in the TP :
address bar

The last thing to look for to tell you that the site isi f:;-‘ https: .I".l"l.l'l.l'l.i
secure is the letter 'S” is after the “http” in the address bar.

Illustration

The Technology used to encrypt pages is called SSL, or pmtgﬁilhf?s

Secure Socket Layer, it is an encryption system involvingused
public and private keys, the resulting page is very difficult to
crack.

Dabs only accepts Credit or Debit cards as a form of payment, so it relies
on the SSL system.

Ordering

Ordering on dabs is very simple, the first thing is to search for an item, for
this I am going to look for an MP3 player with 512mb of memory



The thing to do next
is to read the description,
and specifications, and
once you are happy, click

the “add” button.

Once you have 7 h-
Clicked add’ the item Onccessnries I;‘:.:"J Find Similar

appears in your virtual
Shoppi ng ba Sket’ fr‘om has become a world |leader for which the possibilities are truly endless.
here, the customer can
either delete the item(S)I-Z (). Accessories 1.-.3.products displaved out of 3

You're int Home p Electronics p Portable Audio/Video p Digital Audio/Video Players (MP3/MP4) p Refi s )
Samsung YP-UZRXE 512ZMB with FM Tuner

(9 Product Information o

% email a friend 4 add to wishlist

Samsung YP-UZRXBE 512MB with FM Tuner W
On order, delivery delayed

quicklinx: 4C75WsS ;? review this product
mfrd: YP-UZRKE

£31.39 inc vat

description || specification | customer reviews

Samsung exemplifies technological determination and pregressive ideals, From technology to business to the philanthropy, Samsung

lustration 22: The selected item

or go to the checkout, the
total price is also shown. I am now going to add another item, a 1Gb stick of

DDR RAM

@ My Basket

M Crucial 1GBE 184Fin 1
DIMM PC3200 ECC
CL3 12BMx72

A Samsung YP-UZR¥E 1
512MB with FM Tuner

A _edit / view basket

delivery: £4.50 inc vat
total: £116.92 inc vat

> CHECKOUT

When checkout is clicked, the customer is shown a
screen where they can review what they are about to
buy and change if they want, also they can change
where they want the items to be sent and how to pay.

=

7 Checkout

Please complete the information below and when you've finished select ‘Place Order’. If you wish to amend your order or add items to it please (_ PLACE ORDER )
click "edit basket’

Delivery
Your order will be delivered to Delivery options ~incval t
Mr Robert Tan Hawdon V" 1-3 Working Days £4.50

— Requested next day delivery?
. Please read the same day despatch note
United Kingdom

" CHANGE DELIVERY ADDRESS )

Illustration 23: The
current basket

Payment
Payment options Current payment method
Y~ Credit/Debit card Electron

wwwwwwwwwwww

{ CHANGE PAYMENT METHOD )

Illustration 24: The Dabs Checkout

Analysing searches and sale information

Dabs seems to analyse previous searches and what other i Apple iPod Video -

people have bought

This is a great idea as it will let people return to a £15.62 inc vat
product the previously looked at, and also see what is the best
product from a particular category is. All this information would ——
be saved in a database and will allow the customer to see || |sseze s zsone
what's hot and what's not. £29.98 Inc vat

@ Recently Viewed

80Gh Black
—  £219.99 inc vat

= Kingston 1GB MMC
® | Mobile

CDR AGP DVI VO

Sapphire Technology
@ Radeon X1950Pro

512MB GDDR3 AGPSx
Dual DVI 580/700
£145.98 inc vat

Gigabvte GeForce
%’ 7600GS 256MB DDRZ
AGPEx DVI-T TVO
HOTW VGA

£74.74 inc vat

w| #FH GeForce 7600GT
& Z56ME DDR3 AGPExX
Dual Link DWVI
£106.44 inc vat

#FX GeForce 62004
256MB DDRZ AGPBx
DV

£32.99 inc vat




Cookies

Dabs, like many other sites, use cookies, cookies are used to identify a
person when the revisit a website. A cookie is a text file that is downloaded to
their home folder and each time that website is visited, the browser looks for the
text file, and can be used to automatically log in.

The cookie could (but not necessarily) be a tracking cookie, this could be
considered spyware. What this means, is that dabs could use this cookie to see
what other sites have been accessed and if they have products that are also sold
by dabs, then they may feature the same product on their home page.

Advertising

On the main website, dabs use very few adverts, and each advert is,
relevant to dabs.
For example, there are a few BT adverts, these
v are usually advertising phones or broadband. The
reason most, if not all, of the adverts on the dabs
page are for BT are because, BT own dabs.

BT Total Broadband

ijaI:?E_E5m Dabs also advertises products on its home
page, this allows people to see a product that they,
. otherwise, would not usually buy.
BT@Q mEID

If you have ever bought something from dabs
and have specified the option in your account, dabs
will send you a catalogue each month with the latest

Illustration 25: A
relevant BT Advert

items and what's hot etc.

Toshiba Vista notebooks
from £399 inc VAT

TOSHIBA

Yo

Illustration 26: An advert for laptops with Vista

Special Offers

3 Customer Service

Customer service
statistics.

Dabs has a various selection of special offers, usually they are
featured in an advert (like above), dabs also has a

. Here the customer can see all the items

dabs are trying to get rid of. They have the usual choice of
categories, that can be rounded down to find exactly what you

Previous 24 hours:
Average wait time for
chats:

5 seconds

Average email
response time:

8 hours 36 minutes
(based on working hours)

Previous 28 days:

Average wait time for
chats:

29 seconds

Average email
response time:

12 hours 42 minutes
(based on working hours)

want. Dabs do the usual trick of making things look cheaper, by
reducing things by a penny or a pound. Eg. £10 becomes £9.99

Last updated:
02/03/2007 09:30

Illustration
27: Dabs
customer
support status



Contacting Dabs

Dabs lets customers contact them, either by email, or via live chat. The chat is
not available 24/7, but when it is up, it enables the customer to talk to a dabs
representative in an IM chat style.

Dabs lets their customers know the status of the technical support team.
Ease of interaction with the website

Ease of interaction with the website

Any website should be easy to navigate, or people will move away, and use
another website to buy something. Dab's use of navigation, lets people easily
find what they want.

Some websites are hard to navigate, forg
instance, I came across a site calledp
stupid.com, an American site that sells
random and useless items. The website

is horrible to navigate, and the colour U O i
Cl e

scheme and layout look like that were
created by a child.
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The purpose of the dabs site is to let
people look for something they want,
see what others think before parting
with their money. The site does this well and keeps the customer in mind. The
site is easy to use. The background colour is plain white, this is good as it look
professional and white seems to be the colour fashion at the moment. There is
no animation, this is a good thing as it doesn't distract the attention of the
customer. The page is updated virtually everyday.

= » .
Illustration 28: Stupid.com's awful
site layout

I believe that dabs has done a really good job on making a website thatis
accessible to all, the only criticism I can find is that the text can't be enlarged,
but most web browsers can do this for people.
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Illustration 29: The dabs site can be enlarged
by most web browsers



